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Summary:

· More than 14 years of Experience in Application Design, Development, Integration and leading team 
· Having 6.5 yrs. of Techno-Functional experience in Salesforce sales cloud. I have been working as a technical lead and guided on CRM solution for Sales automation. 

· Experience on working with Lightning Migration, Lead to Opportunity life cycle, Contract Management System, CPQ and customization as required
· Good communication, collaboration, team work & team building skills
· Has set up process from development to deployment to create different documents like TDD, UT and deployment checklist etc.
· Set up review process with checklist to minimize defects and code optimization.
· Expertise in Salesforce configuration, Apex, Visual Force and REST WS and Integrating Salesforce with Oracle via Biztalk, Informatica and .Net webservice 
· Willing to learn new technologies with challenging job roles
· Visited Nuance USA office for initial team and work setup
Organizations Served
· Nuance Communications (May’13- till date)

Working as Tech lead, involved in design, analysis, development and deployment of Salesforce application
· Syntel Ltd. (Aug’06- Apr’13) 

Working as a Tech Lead in Cloud Computing COE; involved into Research & Development, analysis, design, development, deployment of Cloud Computing applications (SalesForce and Microsoft windows Azure) and leading the cloud team.
· CEBC Pvt. Ltd. (Feb’06- Aug’06) 

Worked as Software developer; involved in development, testing and deployment of application.

· Enpee Internet Pvt. Ltd. (Dec’03- Jan’06) 

Worked as a Software Developer; involved in analysis, design, development, testing and deployment of application.

· HPH Systems. (Jun’03- Dec’03) 
Education

BE (Bachelor of Engineering in Computers) from Mumbai University. 
Technical Skills
	CRM 
	Sales Cloud, Service Cloud, Apttus CMS, Apttus CPQ

	Tools
	Apex data Loader, Informatica Cloud, Equip, Visual Source Safe, FxCop, Beyond Compare, Infragistics

	Database
	SQL Azure, MS-SQL Server (7- 2008), MS-Access

	Development Tools
	MS-Visio, MS-Visual Studio.Net (2003-2008), SQL Server Reporting Services (SSRS)

	Others
	XML, JavaScript, AJAX


Project Experience 


1. Lightning Experience Migration
Salesforce Lightning Experience is a modern, productive user experience designed to help sales team close more deals and sell faster and smarter.
Skills: Salesforce.com, Trigger, Lightning Component, Lightning Record Page 
Role: Tech Lead
Responsibilities:

· Creating Work Stream and planning of same, planning of resource allocation, assigning task, driving it till deployment  

· Mentoring team members with design and solution approaches 

· Collaboration with offshore and onsite team
· Collaboration with Client to give demo, understanding issues and providing solutions
· Existing Functionality Analysis

· Analyze and review the impact of lightning enablement on existing system

· Remediation & solution to make existing system compatible
2. Sales Enhancement
Enhancement request of existing functionality or new functionality to fulfill business requirements.  

Skills: Salesforce.com, apex trigger, visualforce, web services, Batch Class, Data load, configuration  
Role: Tech Lead

Responsibilities: 

· Co-ordinate with onsite team to prioritize the deliverables
· Requirement Gathering session along with Clients  
· Application design and development 

· Analyze & fix issues by creating/updating VF pages, triggers or classes 

· Consume .net webservice to display data from Oracle as required

· Writing batch classes as required
3. Contract Management System (CMS)
CMS is Apttus application for sales side contract management. It manages contract from submission to various stages of it through various team with notifications till Activation.  
Developed multiple custom actions/ changes in flow of contract life cycle as per Nuance Requirements. 
Skills: Visual Force, Apex, JavaScript, trigger, configuration
Role: Tech Lead
Responsibilities:

· Understanding the required functionality with the onsite team. 
· Providing solutions
· Preparing TDD of ongoing enhancements
· Development and testing

4. Automation of Renewal Contracts
This project is to improve the renewals opportunity management processes, and visibility into future renewals opportunities for Sales operations. Provide a single source for the Renewal pipeline in Salesforce.com without manual entry by sales reps by systematically creating a Salesforce.com opportunity.

Skills: salesforce webservice, trigger, Validation rule, Data Migration 
Role: Tech Lead

Responsibilities:

· Designed and implemented solution 

· Integrated salesforce with Oracle via Biztalk

· Worked with the onsite team for requirement analysis

· Development and testing, along with deployment
5. Implementation CTI on Salesforce side
This provides ability to Inside Sales Rep to call Lead and contacts directly from sales force. Implemented scrubbing of phone numbers functionality by consuming Pacific East’s API. It provided details like phone Number belong US/Canada Mobile/LandLine, DNC to ISR. It helps ISR for calling particular Lead/Contact only if it is has valid Marketing Status.

Skills: trigger, Consuming REST API, classes 

Role: Tech Lead 

Responsibilities:     

· Designed and implemented solution 

· Worked with Telecom team to setup Call center file 

· Implemented soft phone layout 

· Worked with the onsite team for requirement analysis

· Development and testing, along with deployment

6. Apttus CPQ Implementation and Customization
The CRM Application to define a standard, streamlined process for users and partners to sell, quote, and order. Align CPQ processes with the existing Opportunity Management and Contract Management processes. Incorporate requirements to support division-specific business needs. Infrastructure to support integration with Oracle for customers, products, pricing, and orders.

Role: Tech Lead
Responsibilities:

· Co-ordinate with business analyst and business users for requirement gathering, clarifications sessions.

· Application design and development.

· Co-ordinate with cross functional team to implement integration between salesforce and external system
7. Deal Support Request (DSR)
A DSR is a mechanism for requesting involvement in an opportunity from other areas of the organization, such as assistance with pricing, quotes, etc.
Skills: VisualForce, Apex, JavaScript 

Role: Tech Lead

Responsibilities:
· Understanding the required functionality with the onsite team
· Page layouts and Schema Design
· Coding and Unit Testing
· Deployment to the Production box
8. Data.com & Integration for external records cleaning
Configure Data.com supporting configuration and Command line interface for Oracle records cleaning

Skills: Data Loader CLI, Data.com, Apex Trigger
Role: Tech Lead

Responsibilities:

· Supporting configuration for data.com & deployment.

· CLI for oracle to SFDC and SFDC to oracle.

· Dashboard for “Top Users of Data.com Clean function” Involved writing Apex trigger
9. Integrated Sales Methodology (ISM)
The goal of the Integrated Sales Methodology (ISM) project is to increase productivity, average deal size and pipeline within Nuance’s sales organization. Built some visual force pages which are compatible with mobile

Skills: VisualForce, Apex, JavaScript, Google Chart API. 

Role: Tech Lead

Responsibilities:

· Understanding the required functionality with the onsite team. 

· Preparing TDD

· Development and testing 
10. Data Migration and Reverse Feed 
Migration of acquired company’s data to salesforce. 
Data has been migrated from MS Dynamics to Salesforce for one acquisition.
Data has been migrated from Salesforce to Salesforce and reverse feed for other acquisition. 

Skills: Data loader, SQL, Informatica
Role: Tech Lead

Responsibilities:

· Technical Design Document

· Prepare mapping files.

· Ensure data quality of loaded data.

· Implementing business rules in Informatica
· Supporting configuration in salesforce

· Ensure Data Quality of migrated data as well as monitoring of reverse feed.
11. Customer Reference
Customer Reference is project which stores reference of customer product wise.

It has customer reference search functionality

It can be used to provide reference to other new customers.

Skills: Salesforce.com, Visualforce, SQL 
Role: Tech Lead
Responsibilities: 

· Understanding the required functionality with the onsite team

· Schema and Page layouts Design

· Coding and Unit Testing

· Data migration
Certifications
· Salesforce Developer 401

· Microsoft  Designing and developing Windows Azure Application(70-583) 

· Microsoft  MCTS – 70-536
· Microsoft  MCTS – 70-528
· Insurance Domain INS-21
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